




hǳǊ ǇŀǊŜƴǘǎΦΦΦǎƻƻƴΣ ƻǳǊǎŜƭǾŜǎΧ 
 
An Ageing Society with: 
ÅBetter education 
ÅMore independent 
Å Increasingly savvy on 

technologies 
ÅMore active life-style 
ÅChanging communications 

needs 
ÅHigher awareness of personal 

well-being 

There are unmet needs 
due to an ageing 
population, but 
increasingly active life-
style: 
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SCHSA Service Design Philosophy  
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From 
Reactive 

to 
Proactive 



e-Health 
Tele-medicine, Cyber-medicine, self-
ƳƻƴƛǘƻǊƛƴƎ ƘŜŀƭǘƘŎŀǊŜ ŘŜǾƛŎŜǎΧ 

A set of technological themes 
in health 



SKCSC Pilot Project Highlight 

Â Period : Since June 2014   

Â South Kwai Chung Service Centre 
(SKCSC) service users  

Â Total 150 participating users (average 
age : 69) 

Â 50 users per trial, in 4 rounds 

ÅMay ς Aug 2014 

ÅSept ς Dec 2014 

ÅJan  ς Mar 2015 

ÅStill ongoing 

Â Number of follow-up calls made: 
2000+ 

 

 


